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investigative costs and documented 
revenue losses that result from any 
Postage Evidencing System for which 
the provider failed to comply with any 
provision in § 501.11. The Postal Service 
issues a written demand for reimburse-
ment of any and all such costs and 
losses (net of any amount collected by 
the Postal Service from the customers) 
with interest. The demand shall set 
forth the facts and reasons on which it 
is based. 

(c) The provider may present the 
Postal Service with a written defense 
to the proposed action within thirty 
(30) calendar days of receipt. The de-
fense must include all supporting evi-
dence and state with specificity the 
reasons for which the sanction should 
not be imposed. 

(d) After receipt and consideration of 
the defense, the Postal Service shall 
advise the provider of the decision, and 
the facts and reasons for it; the deci-
sion shall be effective upon receipt un-
less it provides otherwise. The decision 
shall also advise the provider that it 
may, within thirty (30) calendar days 
of receiving written notice, appeal that 
determination to the Chief Information 
Officer of the Postal Service, who shall 
issue a written decision upon the ap-
peal, which will constitute the final 
Postal Service decision. 

(e) The imposition of an administra-
tive sanction under this section does 
not preclude any other criminal or 
civil statutory, common law, or admin-
istrative remedy that is available by 
law to the Postal Service, the United 
States, or any other person or entity. 

(f) An authorized Postage Evidencing 
System provider, who without just 
cause fails to follow any Postal Service 
approved procedures, perform ade-
quately any of the Postal Service ap-
proved controls, or fails to obtain ap-
proval of a required process in § 501.14 
in a timely fashion, is subject to an ad-
ministrative sanction under this provi-
sion § 501.12. 

[71 FR 65733, Nov. 9, 2006, as amended at 78 
FR 44439, July 24, 2013] 

§ 501.13 False representations of Post-
al Service actions. 

Providers, their agents, and employ-
ees must not intentionally misrepre-
sent to customers of the Postal Service 

decisions, actions, or proposed actions 
of the Postal Service respecting its reg-
ulation of Postage Evidencing Sys-
tems. The Postal Service reserves the 
right to suspend and/or revoke the au-
thorization to manufacture or dis-
tribute Postage Evidencing Systems 
throughout the United States or any 
part thereof pursuant to § 501.6 when it 
determines that the provider, its 
agents, or employees failed to comply 
with this section. 

§ 501.14 Postage Evidencing System in-
ventory control processes. 

(a) Each authorized provider of Post-
age Evidencing Systems must perma-
nently hold title to all Postage Evi-
dencing Systems that it manufactures 
or distributes, except those purchased 
by the Postal Service or distributed 
outside the United States. 

(b) An authorized provider must 
maintain sufficient facilities for and 
records of the business relationship, 
distribution, control, storage, mainte-
nance, repair, replacement, and de-
struction or disposal of all Postage Ev-
idencing Systems and their compo-
nents to enable accurate accounting 
and location thereof throughout the 
entire life cycle of each Postage Evi-
dencing System. A complete record 
shall entail a list by serial number of 
all Postage Evidencing Systems manu-
factured or distributed showing all 
movements of each system from the 
time that it is produced until it is 
scrapped, and the reading of the as-
cending register each time the system 
is checked into or out of service. These 
records must be available for inspec-
tion by Postal Service officials at any 
time during business hours. 

(c) To ensure adequate control over 
Postage Evidencing Systems, plans for 
the following subjects must be sub-
mitted for prior approval, in writing, 
to the office of Payment Technology. 

(1) Service procedures for all Postage 
Evidencing Systems—these are proce-
dures to address the process to be used 
for new Postage Evidencing Systems as 
well as those previously leased to an-
other customer. 
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